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3 new products to add to the Reach 
& Wash family. PortageTM is our new 
demountable, 4-stage filtration system 
which can be removed and refitted 
in minutes and features proven crash 
tested technology (see page 4).  
VertigoTM is our new waterfed pole 
which has 6 new patent pending 
features (see them on page 20). We 
have also addressed the risks associated 
with waterfed pole use near overhead 
powerlines. See the benefits of the 
ProtectorTM pole handle on page 24. 

2017 sees the 20th anniversary of the 
Reach & Wash system, the very first 
system (shown in the top right image 
opposite) was launched at the Cleaning 
Show back in 1997. Since then Ionic 
Systems has innovated water purification 
systems for Window Cleaners and today 
we offer a range of products that make 
Window Cleaning safer, faster and more 
profitable. For this reason we remain the 
number 1 in the market.
In this special year we have continued to 
innovate and 2017 sees the launch of
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Ionic Systems new waterfed pole with 6 innovative patent pending features
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FINALLY A DE-MOUNTABLE 
TANK SYSTEM SO YOU 
CAN USE YOUR VAN FOR 
WORK DURING THE WEEK 
AND FOR PLAY AT THE 
WEEKEND

‘‘ ‘‘



The solution for a safe yet de-mountable tank system for window 
cleaning has arrived in the shape of Ionic’s latest product offering, 
the Portage™. 

A low-profile tank available in 400, 600 & 800 litre capacities that 
can be fitted and removed to and from any van in just a couple of 
minutes. 

Simply undo the battery quick connector, remove the mounting 
pin and the tank can be portaged out of your van and stored until 
needed for the next days work.

Four stages of filtration delivering the purest 
water that surpasses zero point five parts per 
million water quality.

FITTED TO AND 
REMOVED FROM ANY 
VAN IN JUST A COUPLE 
OF MINUTES

‘‘ ‘‘ TM
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THE UNDENIABLY VERSATILE 
DESIGN COMFORTABLY FITS 
A DIVERSE RANGE OF VANS & 
PICK-UP TRUCKS.

‘‘ ‘‘
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Portage™ is available in a number of different specifications. For 
those who have a static pure water system or operate in soft water 
conditions Portage™ has a quick fill cap so it can be used as a simple 
delivery system with 12v pumps and DI filtration. 

For hard water areas Portage™ can be configured with full RO/DI 
filtration with such features as Fast-fill boost pump, ROMS™, PDI™, 
PFS™ (See page 11) and fully automatic RO flush.

Unlike other flat tank systems, the underside of the Portage™ tank 
has been carefully designed to ensure that 100% of tank capacity 
runs to the 12v delivery pumps. So unless you’re parked on a steep 
incline you’ll be able to use every drop of the tanks water capacity 
even when the water level is low.

TM

www.ionicsystems.com Call 1300 88 45 66 

Both the 600 & 800 litre tanks have mounting points for the optional 
multi-position stainless steel hose reels positioned for easy access via the 
side loading doors.
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PFS™ – Periodic Flush System. On start up 
this feature automatically flushes the Reverse 
Osmosis Membrane for a period of 2 minutes. 
Thereafter the RO is flushed for 2 minutes 
every hour during the filling process.

ROMS™ – Reverse Osmosis Maintenance 
System. At the end of each tank fill, pure 
water is diverted to the RO membrane 
housing. Leaving the RO membrane bathing 
in pure water between fills ensures that 
dissolved solids (found in tap water) do not 
foul the membrane. Further, dissolved solids 
that are not removed from the membrane 
surface during Periodic Auto Flush cycles are 
absorbed by the pure water during the ‘rest 
period’ to be flushed away during the first 
flush on startup. 

PDI™ – Perpetual De-ionisation. This feature 
considerably extends DI resin contact time. 
Ultra purification is achieved by repeated 
exposure of purified water to the final  
DI polishing stage.
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Finance & Package Deals

Available  

 contact us for details
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Dual TDS  
Monitoring
The TDS of the water at  
critical stages is monitored.

LIFT HANDLES
Front and rear handles for 
easy carrying when installing 
or removing the system

Tank Sight Gauge
Fast and accurate view 
of the water level in the 
tank.

Quick fill lid
For use as a delivery 
system

Twin Pumps
Two independently controlled pumps 
allowing more than one pole to be used 
at the same time.

Easy Filter
ACCESS
The filter media cartridge 
is simply replaced when 
spent.

Remote Pump Activation
Each pump may be  
activated remotely, using 
the key fob.

TM

Call 1300 88 45 66  |  Visit www.ionicsystems.com.au/portage
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WATCH THE VIDEO!  

Watch our video which explains all 
the features of the PortageTM in more 
detail. Scan the QR code or visit the 
video gallery on our website.  

www.ionicsystems.com.au

Be the first to see the 
PortageTM at the UK 

Roadshow
SEE PAGE 26

SAFETY FIRST
Window Cleaner safety has always 
been our highest priority, the 
Portage™ design was inspired after re-
watching hours of crash test footage 
from our 2003 Thatcham crash test 
program. The lifting forces generated 
during a certain phase of a head on 
crash are considerable. 

For that reason most of the clamping 
on our other FMVSS-208 tested 
designs can be found at the rear of 
the framework. In a head on crash 
with Portage™ fitted in a van the 
absence of clamps at the rear of 
the tank allows the tank to lift and 
be arrested by the roof of the van 
instead. 

In the event of a head on crash, the purposefully 

hinged design allows the energy and 

momentum of the system to dissipate away 

from the cabin minimizing the risk of fatal injury 

to the driver and passengers.

The dimensions of the tank and the 
FMVSS-208 brackets that fix the tank securely 
to the chassis at the front combine to prevent 
the heavy water filled tank from colliding with 
the driver and passenger seats to avoid fatal 
crush injuries. The benefit of this design is that 
whilst security is maintained the tank can be 
removed in minutes leaving the vehicle free 
for other uses.

www.ionicsystems.com.au Call 1300 88 45 66 
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Package deals are more 
popular than ever.  When 

window cleaners decide to 
get their new Ionic system 

installed into a new 
vehicle, it makes sense 

to get them financed 
together as a package.

Package includes:
Ford Transit Custom 290 L1  
Trend 130ps

Ionic Reach & Wash®  
600 litre Zero™ PPB System 
Thermopure™ Hot Water

Fitting (incl fitting kit)

Vertigo GF 21ft Pole  
Vertigo CF + 35ft Pole  
Vertigo CF + 45ft Protector Pole  

2x Ionic Stainless Steel Reel  
2x 100m of Ionic RX Hose

Vehicle Floor Protection 
Vehicle Pole Rack 

Total Cost (incl Vehicle)

$86865inc gst

Finance 

3-YearFinance $2653pcm
5-Year Finance        :           $1725 pcm

Equipment Only (without van) 
Total Cost : $45978inc 
3-Year Finance         : $1446pcm
5-Year Finance         : $947pcm

Example Package
Ford Transit Custom 290 L1  

Trend & 600 litre ZERO Thermopure 

600 Litre ZERO™  
Hot Water System Zero PPB System 
with heated pure water all stainless housings

Ford Transit Custom

Per Month
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want to have a new vehicle, and 
what better time to get one than 
when purchasing a system? 

But it also makes good financial 
sense to package the two together, 
as the finance rates available are 
usually much better for a package 
deal that includes a vehicle than 
for just a system on its own.

We’ve included examples here 
of some of our most popular 
combinations, but don’t forget that 
we will tailor each package to your 
exact requirements.  If you’d like to 
get a personalised quote, just call 
us on 1300 88 45 66

Package systems are where a new 
vehicle is packaged with an Ionic 
system and sometimes poles, 
hose reels and other ancillaries.

They tend to be popular for three 
main reasons.  Firstly, if you’re 
new to window cleaning, then 
you’ll most likely need a system 
and vehicle to get up and running.  
But even if you’re a seasoned pro, 
most window cleaners

www.ionicsystems.com.au Call 1300 88 45 66 

$1725
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Example Package
Renault Trafic & 600 litre  

V4 FUSION Reach & Wash® System

Package includes:
Renault Trafic SL27DCI120  
Business

Ionic Reach & Wash®  
600 litre V4™ Fusion System

Fitting (incl fitting kit)

Vertigo GF 21ft Pole  
Vertigo CF + 35ft Pole

Ionic Stainless Steel Hose Reel 
100m of Ionic RX Hose

Vehicle Floor Protection 
Vehicle Pole Rack 

Total Cost (incl Vehicle)
$59098 inc gst
Finance 
 : 
3-Year Finance :$1805 pcm 
5-Year Finance :$1174pcm

Equipment Only (without 
van) Total Cost : $24596 inc 

3-Year Finance : $773 pcm 
5-Year Finance : $507pcm

600 Litre V4™  Fusion Reach & Wash® System all Stainless

Renault Trafic 

From
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www.ionicsystems.com.au Call 1300 88 45 66 

Moerman Hand Tools Available Online at http://www.ionicsystems.com.au/product-category/other/internal-
cleaning/

$1174
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The all new VERTIGOTM features new clamps to reduce wear, quick change 
brush head design, water through angle crank (so no more external hoses 
to snag), pole handle water shut-off, quick connect hose and a new water 
delivery system to ensure 100% reaches the glass. In all six patent pending 
features to enhance your work experience and reduce time on the job 
have been included. Here is a top to bottom guide, explaining the features 
and benefits of the VERTIGOTM. 

FEATURES & BENEFITS

The all new VERTIGOTM features 
new clamps to reduce wear, quick 
change brush head design, water 
through angle crank (so no more 
external hoses to snag), pole handle 
water shut-off, quick connect hose 
and a new water delivery system to 
ensure 100% reaches the glass. In 
all six patent protected features to 
enhance your work experience and 
reduce time on the job have been 
included.

The all new VERTIGOTM features new 
clamps to reduce wear, quick change 
brush head design, water through 
angle crank (so no more external 
hoses to snag), pole handle water 
shut-off, quick connect hose and a 
new water delivery system to ensure

WATCH THE VIDEO! 
Watch our video which explains 
all the innovative features of the 
www.ionicsystems.com.au

18



20

21

FEATURES & BENEFITS

FEATURES

MORE

Water-through Angle Crank
Probably the most innovative feature of 
the Vertigo is the patent pending angle 
crank. Removed is the ugly external 
hose sticking out at the top of the pole 
which can be prone to snagging, and 
now the water travels through a chamber 
within the angle crank itself. This means 
improved water flow and 180 degree 
angle adjustment via the leaver.

WATCH THE VIDEO!  
Watch our video which explains all the 
innovative features of the Vertigo in more 
detail. Scan the QR code below or visit 
the video gallery on our website.  
www.ionicsystems.com.au

Quick swap head
A transverse clamp has been built into the 
carbon gooseneck allowing the brush head 
to be removed, rotated and re-clamped 
quickly. This allows the operator to swap 
or use the brush head in a vertical plane, 
a useful feature for a variety of cleaning 
situations.

Extra Reach

The carbon fibre neck is available in a 
range of lengths ranging from 6 to 26 
inches. This is particularly useful when 
accessing hard to reach areas. The extra 
length, along with the 180 degree 
adjustment via the angle crank means 
cleaning glass above ledges and other 
normally inaccessible areas is made 
simple.

www.ionicsystems.com.au Call 1300 88 45 66 20



Vertigo GF 17ft               

Vertigo GF 21ft    

Vertigo CF + 30ft           

Vertigo CF + 55ft             

Vertigo GF 24ft    

Vertigo CF 35ft     

Vertigo CF 65ft   

Vertigo GF 28ft    

Vertigo CF + 35ft            .

Vertigo CF + 65ft             

Vertigo GF 32ft   

Vertigo CF 40ft     

Vertigo CF + 80ft             

* + versions have even greater rigidity 

Vertigo CF 25ft    

Vertigo CF + 45ft            

Vertigo CF + 40ft             

Vertigo CF 30ft     

Vertigo CF 55ft      

Vertigo CF 45ft    
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Flow Shut-off

This allows the user the shut the water 
flow off by crimping the tube, meaning 
the pole can be left unsupervised with 
no water flowing, reducing unnecessary 
water usage and saving money.

Tubeless Connection 

A push fit style connection allows for 
quick connection to and from the pole, 
saving you time and money. 
The twist and lock feature within the 
protective housing prevents accidental 
seperation during use.

VERTIGOTM PRICES

Spring Action
Combined with wear resistant telescopic 
tubes, Ionic’s new spring assisted pole 
clamp ensures smooth action whilst 
minimising wear in the pole sections. While 
other designs ensure that poles remain 
clamped as the section wears, our focus 
was to engineer out factors that contribute 
to pole tube wear in the first place. In doing 
so Ionic’s new poles last considerably 
longer, retain their performance and save 
you money over time.

Call 01793 871 386 22

Try the VERTIGOTM 
for yourself at the 
Next Roadshow
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The PROTECTOR™ is the only waterfed 
pole in the world to conform to the 
internationally respected British Standard 
BS:8020 for hand tools that may come into 
contact with electricity.

Safety has remained at the forefront of 
Ionic Systems innovations and in 2017, 
the 20th anniversary year of The Reach & 
Wash® System, Ionic has released another 
safety focused addition the Reach and 
Wash family, the PROTECTOR™ Pole 
handle.

Despite the best efforts of the Window 
Industry to warn Window Cleaners about 
the risk of electrocution, too many have 
lost lives or suffered serious burns whilst 
using waterfed poles near overhead 
power-lines of under 1,000 volts.  

Ionic Systems is the only company to 
have addressed road safety, and now 
Ionic Systems is the only manufacturer 
to have developed a waterfed pole to 
address the risk of electrocution.

The PROTECTOR™  is specially designed 
for Window Cleaners working in close 
proximity to live conductor cables. 

On the The PROTECTOR™, the handle 
section is layered.  The orange 
insulation used for the outer layer has 
been developed for its high voltage 
protection, additionally, a white inner 
protective sleeve is incorporated 
beneath the main orange layer, 
insulating the handle section to 
withstand voltages up to 1000 V a.c or 
1500 V d.c.

The PROTECTOR™ is available as an 
upgrade to Ionic Systems Grafter™, 
Glyder™, Swift™ and Vertigo™ ranges of 
waterfed poles.

TM

www.ionicsystems.com.au Call 1300 88 45 66 

WATCH THE VIDEO!  
See the story of Dom, Dick and Dave. 
3 Window Cleaners with very different 
approaches to Health & Safety. Scan the 
QR code below or visit the video gallery 
on our website.  www.ionicsystems.com

TM



             The phrase “Reach and Wash” and the Reach & Wash® symbol are registered trademarks of Ionic Systems Ltd and are not to be reproduced without permission.  
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