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Welcome
Winter 2018 Update
After a fairly mild Winter with the occasional snow flurry and a Polar Vortex, Spring is now 
nearly upon us. Many Window Cleaners use this time to get their business in good order 
ready for the fairer weather seasons.

Now is a good time to get the kit you need to give your business a firm footing for the year 
ahead. 2018 is an exciting year at Ionic Systems with new products such as the PortageTM  
de-mountable tank system which is now available, and the first models are now with their 
lucky owners. Read more about the PortageTM on page 18

We are always innovating and have more products in the pipeline for the coming year. You 
can read about our newly designed baffled water tanks on page 6. We also have an upgrade 
to our flagship Zero Reach & Wash® System, read about it on page 22.    

COMPANY STATEMENT

Ionic Systems were extremely saddened to hear of the death of a young Window Cleaner 
in November last year. The man was just 23 years old and died as a result of a road traffic 
accident in the Norwich area of the UK. It is understood that fatal injuries were sustained as 
the result of his unsecured Window Cleaning tank pushing forward in a collision involving 
two other vehicles. Our thoughts and condolences go out to the young man and his family 
and friends.

Ionic Systems
Ionic Systems

PACKAGE DEALS
Save money by getting your van & system 
together14

NEW TRANSIT CUSTOM
Fords best seller gets a facelift. We think it’s an 
ideal choice for window cleaners4

ZEROTM

Our flagship System gets a new control panel, see 
the features and benefits22
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Interior. 
Window Cleaners spend a lot of time at the wheel of their vans, and 
fortunately the new Transit Custom is incredibly comfortable. Aside 
from the high driving position, the interior in the new model is very 
car like; it has a familiar Ford dashboard with the well regarded sync 
infotainment system, a multi function steering wheel with buttons for 
cruise control, Bluetooth and radio. There’s numerous cubby holes 
and cup holders as wells as a huge area under the seats for extra 
storage.

Engine
The 2018 Transit Custom is powered by Fords all new 2 litre turbo Eco 
blue Euro 6 diesel engine. Power Outputs are 105PS, 130PS or 170PS, 
while six-speed manual and automatic gearboxes are available. 
The engine’s power is complimented by an average combined fuel 
economy of an advertised 42.2 mpg and 174g/km of CO2 emmisions.

Our thoughts
Ionic have been a fan of the Transit Custom since its launch, and even 
ran several of our own in the recent years as demonstration vehicles. 
With the noted improvements it’s fair to say that Ford have once 
again excelled with the new facelift Custom, and it’s hard to have a 
bad word to say about it. Ample space, efficient and comfortable are 
three big ticks for any window cleaning van, and the Transit has all 
three. We’d recommend looking at the Transit when selecting your 
next work van. With Ionic’s buying power, we have secured deals 
with many popular van manufacturers so it’s worthwhile talking to us 
about our preferential price points and seeing what we can do to help 
with your next van purchase, for more information call 1300 88 45 66

New Ford Transit 
Custom for 2018

Back in 2012 ford launched the Transit Custom 
and it quickly became a very popular van 
among Window Cleaners throughout the UK 
and beyond. The Custom is the workhorse of 
the ford Transit range, with 3 seats and huge 
space in the rear to fit a wide range of system 
sizes leaving plenty of room for pole racks, 
poles, hose reels and other ancillaries.

Storage
Of course, for Window Cleaners, vans are all 
about space in the back and getting access 
to that space, the 2018 Transit custom has 
a dual sliding side door option, as well as the 
rear doors. It boasts 6 cubic metres of load 
space with a maximum 1450kg payload (model 
payloads vary), and towing capacity of up to 2.8 

tonnes (braked). For extra long loads there is a 
handy hatch in the bulk head that extends the 
load space to 3.4 metres in length. The custom 
has a generous 1390mm between the rear 
arches and 1406mm between the floor and the 
roof. There is also a number of tie-down points 
throughout the cargo area.

NEW FORD TRANSIT CUSTOM
Popular Window Cleaning van gets a makeover 

The Custom’s cabin is both spacious 
and very comfortable

The Ford has ample load space and multiple tie down points in the load 
space, plenty of room for your system, poles, hose reels and just about 
everything else you could need. (Custom L1 fitted with ZeroTM PPB system)
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If you have a van with a Window Cleaning 
tank fitted, then the chances are you will have 
experienced a rocking sensation when stopping 
at junctions or a feeling of general instability 
when cornering. 

When your system is full, hundreds of kilos 
are added to the overall weight, and this large 
volume of water can severely affect the safety 
and stability of the vehicle, increasing stopping 
distances and changing the handling of the 

vehicle. The reason for this is ‘Dynamic Sloshing’, 
which quite literally is the sloshing of the water 
inside the waterfed pole system. 

Dynamic Sloshing happens anytime the system 
is neither full or empty. When a system is 
completely full, the water has no room in which 
to move, therefore no sloshing can occur. But 
as soon as there is a void in the tank capacity, 
the movement of water will cause sloshing and 
the resulting negative impacts.

TANK BAFFLING

THE EFFECTS OF DYNAMIC SLOSHING

a tank without or with insufficient

baffling is not only a danger to yourself

and other road users, its also a sure way 
to get you noticed by the police.

“ “

page 7

DYNAMIC 
 SLOSHING
Liquid sloshing strongly 
influences the directional 
dynamics and safety 
performance of vehicles  
in an adverse manner.

INSUFFICIENT
BAFFLING
A common way to baffle 
a moulded tank is to 
incorporate a recess, these 
do reduce sloshing but a 
significant amount of water 
movement will still occur 
within the tank.

VEHICLE INSTABILITY
Large liquid loads moving around 
in partially full tanks can have a 
drastic impact on vehicle handling. 
Hundreds of kilos shift forwards 
or backwards when the vehicle 
stops, accelerates, and turns, which 
can cause traffic accidents and/or 
vehicle rollovers.

RISKS OF AN INADEQUATELY 
BAFFLED SYSTEM...
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At Ionic Systems, safety is put before 
everything when we design our products, 
and this carries through to our water 
tanks. Ensuring vehicle stability means 
your van is safer, and driving is all together 
more comfortable and enjoyable. For this 
reason Ionic focussed on the important 
issue of dynamic sloshing in a water tank 
redesign. 

To combat the impact of the sloshing, Ionic 
now use a compartmentalising method of 
baffling. Our tanks are split into three semi-
sealed sections, one on top of the other, 
this means that although water movement 
is still possible within each of the three

compartments, the shear weight and 
volume in them is greatly reduced and 
therefore eliminatating noticeable dynamic 
sloshing.  

See our Video on our baffling redesign
Click below to watch the video

        DON’T GET NOTICED
A tank with insufficient or no baffling is not only a danger to yourself and other road 
users, it’s also a sure way to get you noticed by the police. The forward momentum when 
stopping at a junction is clearly visible, and carries the risk of your vehicle being inspected 
on safety grounds. 

OUR TANKS:

Our tanks are made from 6mm thick 
Polypropylene.

PERFECT BAFFLINGTM TANK SYSTEM 

YOUR SAFETY, OUR HIGHEST PRIORITY. ELIMINATE DYNAMIC SLOSHING
Ionic’s new Baffled tank design eliminates 

noticeable dynamic sloshing due to the 

minimised amount of water contained in 

each semi-sealed compartment of the tank. 

ENSURE STABILITY
Vehicle stability is maintained with a Reach 

& Wash® system fitted, so your vehicle 

handles how it is supposed to with differing 

water volumes on board.  

INCREASE ROAD SAFETY
With the effects of dynamic sloshing  

and vehicle handling unpredictability 

removed, the road safety of your van is 

maintained. 

https://youtu.be/TyOwjJymZSc
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ADD A PROTECTOR HANDLE TO YOUR POLE 

AVAILABLE FOR:

www.ionicsystems.com/videos  01793 871 313

The solution for a safe yet de-mountable tank system for window cleaning 
has arrived in the shape of Ionic’s latest product offering, the Portage™. A 
low-profile tank available in 400, 600 & 800 litre capacities that can be fitted 
to and removed from any van in just a couple of minutes.  

A DE-MOUNTABLE TANK SYSTEM

www.ionicsystems.com.au

http://www.ionicsystems.com.au
https://youtu.be/aX53pXT9rDU
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www.ionicsystems.com  // 01793 871 386

PACKAGE
DEALS

Package systems are where a new vehicle is packaged with an Ionic system and 
sometimes poles, hose reels and other ancillaries.

They tend to be popular for three main reasons.  Firstly, if you’re new to window cleaning, 
then you’ll most likely need a system and vehicle to get up and running.  But even if you’re 
a seasoned pro, most window cleaners want to have a new vehicle, and what better time to 
get one than when purchasing a system?  

But it also makes good financial sense to package the two together, as the finance rates 
available are usually much better for a package deal that includes a vehicle than for just a 
system on its own.

We’ve included examples here of some of our most popular combinations, but don’t 
forget that we will tailor each package to your exact requirements.  If you’d like to get a 
personalised quote, just call us on 1300 88 45 66.

EXAMPLE

Part Exchange
Your Old Ionic System
Everyone likes to have the very latest equipment, and one 
of the best things about owning an Ionic Reach & Wash® 
system is just how easy it is to upgrade.

We’re always happy to take your old Ionic system as a 
part exchange against a new system, and you may be 
pleasantly surprised by how much we will offer.

Every year, dozens of our customers part-exchange their 
old Reach & Wash® system to upgrade to a brand new 
system, and in doing so benefit from having the latest 
equipment at a discounted price! 

Package deals are more popular than ever.  When window cleaners 
decide to get their new Ionic system installed into a new vehicle, it 

makes sense to get them financed together as a package.

The V4 system in this package is a 
great example of Ionic innovation.  
The filters use Ionic’s cartridge 
system, so swapping resin is fast, 
easy and best of all, totally mess-
free.

The V4 incorporates a Reverse 
Osmosis (RO) stage, and so is ideal 
for hard water areas, but will still 
be economical in areas of softer 
water.  There are also upgrades 
available, such as stainless steel 
filter housings.

The Renault Trafic is an excellent 
van and is very popular for this size 
of system. 

With ample payload weight for the 
system, driver, passengers and other 
window cleaning equipment, the 
Trafic simply won’t let you down!

Remember, this is just an example 
package.  We will be happy to put 
together a package that suits you 
perfectly, no matter which of our 
systems you choose.  We can also 
source just about any new van you 
require, usually at a substantial 
discount due to the volume of 
business we do.

Just call us for a free,  
no-obligation demonstration,  on 
Ph 1300 88 45 66 

With a 600-litre tank and Ionic’s superb V4 Reach & 
Wash® system, this package might be just what you’re 

looking for.

600 litre V4™  Fusion Reach & Wash® System

Renault Trafic 

Example Package
Renault Trafic & 600 litre  

V4 FUSION Reach & Wash® System

for more information with 
variations
Ph 1300 88 45 66

Package includes:
Renault Trafic Premium Pack

LWB, white, manual.

Ionic Reach & Wash®

600 litre V4™ Fusion System

Full Stainless

Fitting (incl fitting kit)
Vertigo GF 21ft Pole  
Vertigo CF + 35ft Pole

Ionic Stainless Steel Hose 
Reel 100m of Ionic RX Hose

Vehicle Floor Protection 
Vehicle Pole Rack 

Finance 

Finance Based on 5 yrs 
term
Rent to Buy with 3 month 
balloon payment :
 

From
Per Week

Based on 2018 TRAFIC ML2H1T2
Twin Turbo- L2H1 - Dual doors- White
$39255.40 Drive away- Vic reg

$304

http://www.ionicsystems.com
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This package includes a Thermopure™ Zero system, 
bringing the benefits of Zero parts per Billion and 

heated pure water.

600 litre ZERO™  
Hot Water System Zero PPB System 
with heated pure water

As well as the Thermopure™ 
system, this package includes 21ft 
Grafter, a 30ft Glyder and a 40ft 
Glyder PLUS.  The 600 litre system 
is perfect for 1 or 2 man teams, 
and can be upgraded with a host 
of useful features.

Two small Ionic stainless steel 
hose reels with 100m of heat-
resistant RX hose and vehicle pole 
racks have also been included.  
(Though all of these items are 
optional).

Also, vehicle floor protection has 
been added in, which prevents 
damage to the floor of the 
van and makes it waterproof 

(especially useful for protecting 
floors of brand new vehicles).

The Ford Transit Custom is an 
excellent van and is very popular 
for this size of system. 

With ample payload weight for 
the system, driver, passengers 
and other window cleaning 
equipment, the Transit simply 
won’t let you down!

We will be happy to tailor a 
package to your exact needs, feel 
free to call us on 1300 88 45 66 for 
a quote, or a free, no-obligation 
demonstration. 

Ford Transit Custom

Package includes:
Ford Transit Custom 

Ionic Reach & Wash®  
600 litre Zero™ PPB System 
Thermopure™ Hot Water

Full stainless

Fitting (incl fitting kit)

Vertigo GF 21ft Pole  
Vertigo CF + 35ft Pole  
Vertigo CF + 45ft Protector Pole  

2x Ionic Stainless Steel Reel  2x 
100m of Ionic RX Hose

Vehicle Floor Protection 
Vehicle Pole Rack 

Example Package
Ford Transit Custom 290 L1  

Trend & 600 litre ZERO Thermopure 

Per Week

From

Finance 
Based on 5 
yrs term
Rent to 
Buy with 3  
months 
balloon 
term 
Finance 
Based on 5 
yrs term
Rent to 
Buy with 3  
months 
balloon 
term

Finance

Finance based on a 5 
yrs term
Rent to buy with 3
month balloon term
payment.
For more information
with different terms
Ph 1300 88 45 66

Based on 2018 Transit 340L Auto, City pack Nav, $46400 drive away.

$438
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Reach & Wash Systems are known in the 
industry for being the safest systems available.  
This is largely as a result of Ionic’s  
Crash Testing programme.

Ionic’s Chairman Craig Mawlam explains why 
this is still so important.

There are times when, through circumstance rather than choice, 
you find yourself in a position to lead the way.  This was the case 
for Ionic Systems over a decade ago.

The Reach & Wash system was becoming well established, and 
Ionic was growing rapidly, but a serious issue had come to light.

I had realised that installing large water tanks into vehicles 
brought with it some significant risks.  If the vehicle was in an 
accident, the huge weight of the tank could cause it to break 
loose with a force of about 52 tonnes.  

It also became clear that what I decided to do about that risk 
would define the issue for the long term.

Crash Testing Programme 
I knew that the potential danger posed by a water tank breaking 
free and causing injury to the driver and passengers of the 
vehicle required immediate and decisive action.

I contacted experts in the field of vehicle collisions, and gradually 
the way forward became clear.  We had to make sure our 
systems would stay safely anchored in place, and absorb the 
energy of a collision.  The only way to be sure of that would be to 
test our system, in a real van, in a real crash.  

This was the 100% barrier impact, and only by passing it would 
we be able to earn FMVSS-208 certification which would show 
our systems had met the required standard.

We commissioned a crash-testing programme with the highly 
respected international crash test centre Thatcham Research.

HyperG Sled 
We had no reason to believe that our systems, and the way we 
were installing them was anything but safe.  Ionic had customers 
who had been in road trafic accidents and there had been no 
problems whatsoever.  So we were pretty confident that our 
systems would pass the crash testing we were planning.

Nevertheless, the experts at Thatcham advised us to perform a 
series of low-speed ‘development’ tests using their Hyper-G Sled.

The Hyper-G sled is a remarkable piece of test equipment 

A successful 100% barrier 
impact test, conducted at just 
over 30mph, is a requirement 
for the FMVSS-208 crash-
testing standard.

It’s common for vehicle 
safety standards to depend 
on successful crash tests.  
In most circumstances, a 
crash simulation, such as that 
provided by a ‘Hyper G’ sled 
are not sufficient, no matter 
how severe.

For example, The European 
New Car Assessment Program  
(Euro NCAP) which gives a 1-5 
star rating to all new vehicles 
sold in the EU is based on 
crash-testing. 

Sled tests are not designed to 
be the final word on the safety 
of a system, but are intended 
to help designers to develop 
their product by highlighting 
weaknesses and areas that 
require further work.

These standards require 
actual, real crash testing for a 
very simple reason: The only 
way to know how something 
behaves during a crash is to 
crash it!

that simulates the forces 
experienced in a crash with 
the impact of a compressed-
gas piston, forcing the 
movable sled (and the Reach 
& Wash system) backwards 
with the force of the impact.

As it turned out, the effect 
of the forces involved was 
far greater than we had 
expected, and the series of 
HyperG sled tests highlighted 
areas that required additional 
strength.

By the time we conducted 
and passed the 4th Hyper-G 
sled test at a simulated 30 
mph, I was confident that we 
were ready for 100% barrier 
impact test.

If we had simply stopped 
our testing there, what 
would we have proved?  
That our system was safe in 
a simulation?  Better than 
nothing perhaps, but what 
would it really mean?

This is an important point, 
because the Hyper-G sled 
test, useful though it is in 
highlighting weaknesses, 
is not a crash test, and no 
testing centre would ever 
claim it was.

It is a crash simulation, and 
this is a significant difference.

It is important to note that the 
FMVSS-208 standard requires 
a 100% barrier impact crash 
test. A sled test, no matter 
how severe, will not suffice.  

This is, in fact, quite normal in 
the crash-testing industry.

For example, Euro NCAP, 
the car safety performance 
assessment programme that 
all new cars are subject to, 
requires actual crash testing, 
not simply crash simulations.

These programmes require 
real crashes for a very simple 
reason; the only way to know 
how a vehicle will perform in 
a crash is to actually crash it.

CRASH TESTING

The ‘Hyper-G’ Test Sled at Thatcham Research.   
Ionic conducted a total of 4 sled tests in preparation for the 100% 
Barrier Impact test.  Sled tests are useful in highlighting weaknesses, 
but they are merely crash simulations, not crash tests.

100% Barrier 
Impact Test

CLICK 
TO WATCH THE VIDEOS

Ionic Crash Test 
Of course, after our Hyper-G 
sled tests we went on to 
perform the 100% barrier 
impact crash test, which the 
Reach and Wash system 
passed, and was subsequently 
awarded the FMVSS-208 
certification.

To this day, Ionic Systems 
and Pure2o (Ionic’s sister 
company) are the only 
suppliers of waterfed pole 
systems in the world to have 
been awarded FMVSS-208 
certification.

Setting the Standard in Safety 
It took a long time, over a 
decade for our position on the 
safe installation of waterfed 
pole systems to be properly 
recognised.  

It’s interesting that now motor 
insurers always enquire as 
to how tanks are installed 
in vans and often ask for a 
certificate of installation.  

I believe that eventually only 
FMVSS-208 certified systems 
will be insurable, but that isn’t 
the reason I embarked on the 
testing programme.

The important thing then and 
now is that I can be confident 
that we’ve done all we can to 
make sure Ionic customers 
are as safe as they possibly 
can be, and not exposed to 
unnecessary risk.

To that end, we’ve worked 
hard to reach internationally 
recognised testing standards, 
backed up, not by simulations, 
but by real crash tests.

You can see all of Ionic’s crash-test videos (including the  
Hyper-G Sled Tests) at www.ionicsystems.com

http://www.ionicsystems.com
https://youtu.be/GmIALYCT0Hw
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At Ionic Systems we have been approached many times by 
cleaning companies asking for a de-mountable Reach & Wash® 
system for window cleaning so that they could retain flexibility 
in their vehicles for other duties. Developing a de-mountable 
system that can be quickly and simply installed and removed, 
leave maximum free floor space once removed whilst also being 
compact for storage between uses and be safe was technically 
challenging. However, after studying Thatcham crash test data 
from our 2003 crash test program we came up with the solution 
(patents pending). Launched in September 2017 Ionic’s new 
Portage™ de-mountable Reach & Wash® system is available in 
three capacity sizes 400, 600 & 800 litres.

Whether you have a part time or full time window cleaning 
requirement the de-mountable Portage™ system gives you the 
freedom to recover your van for other weekday business or 
weekend recreational uses.

Portage™ is available in a wide range of options, with or without 
water treatment. With prices starting from a little over $6239 plus 
gst. The Portage™ tank also comes with a 10 year anti perforation 
warranty. For further information and product videos visit the 
website www.ionicsystems.com.au Please call 1300 88 45 66

Work in the week, 
play at the weekend.

In the long gone days of the ladder and 
squeegee, window cleaning was a task 
that most cleaning contractors preferred 
to sub-contract rather than assume the 
inherent safety risks themselves. All 
that changed when The Reach & Wash® 
System transformed the way windows are 
cleaned, removing completely the risk of 
falls from height. The attraction of working 
up to 65ft from the safety of the ground 
created the opportunity for many cleaning 
contractors to take control of window 
cleaning services and retain more profit 
for their business.

For many, however, one major drawback 

has always been the need to dedicate a van 
full time for window cleaning duties. For 
safety reasons a vehicle mounted Reach & 
Wash® System has to be securely bolted 
to the vehicle chassis. Tanks containing 
sufficient purified water for a whole days 
window cleaning are seriously heavy items 
that must be properly secured if death or 
serious injuries are to be avoided. 

Final ly,  a de-mountable tank system is here

TM

WATCH THE VIDEO!  

Watch our video which explains all the 
features of the PortageTM in more detail. 
Scan the QR code or visit the video 
gallery on our website.  
www.ionicsystems.com

Finance & Package Deals

Available  

 contact us for details

From $38 per  week

http://www.ionicsystems.com.au
http://www.ionicsystems.com
https://youtu.be/aX53pXT9rDU


https://www.moerman.com.au/
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Since its introduction five years ago, Ionic’s 
ZeroTM PPB machine has remained at the top 
of the waterfed window cleaning game. Its 
superior water quality combined with Thermo-
pureTM technology simply delivers the very best 
window cleaning results giving ZeroTM owners 
a significant cleaning advantage over their 
competitors.

There have been a number of small detail 
changes here and there that enhance durability 
but ZeroTM remains essentially the same 
advanced nuclear grade ultra-pure water 
treatment system it was at its launch.

However, for 2018 Ionic has made a couple 
of significant improvements that reinforce 
Ionic’s position as market leader. Firstly, ZeroTM 
machines now come standard with Ionic’s Perfect 
BafflingTM tank system that dramatically reduces 
dynamic sloshing for greater vehicle stability 
and road safety. The biggest improvement 
though is the all new electronic control system  

that delivers even better control over the fully 
automated purification and delivery processes.

Immediately you’ll notice the new digital displays 
that make setting the twin delivery pumps a 
breeze but now also includes a count-down 
timer for better monitoring of the automated 
water treatment processes. Another new feature 
is the long range remote controllers for each 
pump. Now water delivery to each pole can be 
remotely controlled from up to 200 metres away 
even when there is no direct line of sight. Each 
remote has a High and Low setting so that pump 
flow can be adjusted to cope with the demands 
of poles above 45ft, and then set to Low when 
poles telescoped down to work at lower levels.

Overall the controller has been designed to 
work in harmony with the new breed of Smart 
Charging Systems fitted to newer commercial 
vehicles. Also with low voltage protection the 
new controller has robust electronics to bring 
a new level of reliability to suit changing vehicle 
platforms.

NEW ZERO CONTROL PANEL
OUR FLAGSHIP SYSTEM GETS AN UPGRADE

Finance & Package Deals

Available  

     
contact us for details

TM

ROTATIONAL HEAD
Transverse clamp built into the 
carbon gooseneck allows the 
brush head to be removed, 
rotated and re-clamped quickly.

TUBELESS QUICK 
CONNECTION
Push fi t style connecti on allows 
for quick connecti on to and 
from the pole. The butt  ring also 
incorporates a water fl ow shut-off . 

HYDRO FLOW
Our new patented design carries 
the water through the angle 
crank directly to the new quick 
release brush-head design.

Q/R ANGLE CRANK
An enti rely new angle 
crank made from sti ff er 
ABS. It’s is spring assisted 
for quick release clamping.

SPRING LOADED
Combined with wear resistant 
telescopic tubes Ionic’s new 
patented spring assisted 
pole clamp ensures smooth 
acti on whilst minimising wear.

 New waterfed pole

See more at ionicsystems.com/verti go
or call: 01793 871 386 Patents pending

CLICK TO WATCH THE 
VIDEO!

Watch our video which explains all the 
innovative features of the VertigoTM in 

more detail. 

www.ionicsystems.com.au

http://www.call:
http://www.call:
https://youtu.be/86qrzGCb4MA
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According to Ionic Systems founder 
Rueben Reynolds, it all started in the 
UK on the back of a window cleaning 
business called Over The Top (OTT). 

“We got into manufacturing in the mid-
90’s by producing anchorage equipment 
for abseiling. That gave us a niche market 
in high level cleaning,” Reynolds said 
during his recent visit to Australia. 

“A legislation change in 1995 meant 
that if you were going to use a ladder 
you needed someone at the bottom. 
Overnight, we went from one person 
cleaning windows to two people. Our 
challenge was to overcome the problem. 
Either use two people at more cost 
or reduce the number of cleans to 
maintain cost. We had seen the use of an 
aluminium telescopic pole with a brush in 
the US so we explored this area.”

In 1997, OTT launched the Reach & 
Wash System and in 1998 pioneered 
the use of composite poles for window 
cleaning. In 2001 OTT changed its name 
to Ionic Systems and the following year 
launched Thermopure, the first hot water 
Reach & Wash system which quickly 
won approval from window cleaners. In 
2003 Ionic launched the Ergolite range of 
Reach & Wash poles. 

Today the company has an extensive 
range of poles and portable and 
van mounted units. All products are 

manufactured at its plant in Swindon and 
distributed to 34 countries worldwide.

The Reach & Wash poles come in 
different lengths from 17 to 80 feet and 
are available in different materials from 
glass fibre to carbon fibre depending on 
height and rigidity needed. New poles 
include the Vertigo which features new 
clamps, quick change brush head design, 
pole handle water shut-off and a new 
water delivery system.

Reynolds believes the major challenge in 
the market today is the frequency clients 
have windows cleaned. As he explained: 
“People need to learn more about this 
method of window cleaning. We use 
chemical-free pure water and two people 
using these poles can do the work of six. 
It is more efficient, and a building owner 
could commit to getting windows cleaned 
more regularly. Also, the cleaners are 
working with the poles from the safety of 
the ground.”

Ionic Systems’ local trade 
demonstrations covered the differences 
in the machines from the main seller, 
the portable Quattro cold water unit to 
the Zero truck mounted unit and also 
the different types of filtration and the 
benefits of using purified water. Reynolds 
also explained the benefit of using truck 
mounted machines which saves the user a 
lot of time. 

Growth and the  
Australian market
Ionic Systems entered the Australian market 
10 years ago after an approach was made 
by previous owner, Mark Senior, who 
wanted to promote the brand in Australia.

Current owner and international sales 
and marketing director of Ionic Systems 
Australia Gordon Cornish, bought the 
business from Senior two years ago. 
Together with his wife, Lisa, Cornish runs 
the business from a warehouse in the 
Melbourne suburb of Williamstown North.

Reynolds said Cornish has “given the 
business a good injection of enthusiasm”. 
Cornish, who has a background in 
aviation, believes the company’s growth 
will come through educating the market 
about the benefits of the Reach & Wash 
system. He is currently setting up resellers 
around Australia, mainly janitorial 
businesses with their own customers. 

Cornish explained he is selling a lot of 
products to window cleaning companies, 
the food industry, chemical industry and 
vehicle cleaning. Top-end residential 
properties are also becoming more 
prevalent and anticipates the aviation 
industry to be a huge growth sector.

“Our growth will come from education, 
product awareness, demonstrations and 
upselling. We will be speaking with more 
contract cleaners and facility management 
companies. Our motto is to ‘keep people’s 
feet on the ground’”, Cornish said.  

“Growth to date has been great, the 
product almost sells itself. I have no 
supply problems and the UK has total 
quality control. We promote through 
roadshows, trade shows, social media 
and our website. Apart from our big 
units which are custom fitted, 85 per cent 
of our products are sold online. We are 
passionate about what we do.” 

Cornish said it was a privilege to 
have Reynolds in Australia, as “he is 
a figurehead in the window cleaning 
industry worldwide”. 

Reynolds said he hoped to convey Ionic 
System’s philosophy while in Australia. 
“The point I am trying to get across with 
my visit to Australia, and my seminars, 
is that we don’t sell into the industry, we 
are part of the industry. There is a big 
difference. Our philosophy is that we 
want people to work more safely and 
more efficiently and that our brand has 
longevity. We pride ourselves on that.”
www.ionicsystems.com.au 

Ionic Systems maps out local growth plans

Ionic Systems Australia recently held trade demonstrations and education 
sessions in Sydney and Melbourne for window cleaning and facility 
management companies. Visiting UK managing director Rueben Reynolds, 
and Australian national sales manager, Gordon Cornish, spoke to INCLEAN 
about the company’s products and plans for the future. Keith Watts reports. 

Gordon Cornish and Rueben Reynolds 
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GRAFTER
17FT - 32FT

GLYDER
25FT - 40FT

SWIFT
45FT - 80FT

GRAFTER
17ft, 21ft, 24ft, 28ft 
and 32ft poles

GLYDER
25ft, 30ft, 35ft 
and 40ft poles

SWIFT
45ft, 55ft, 65ft 
and 80ft poles
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Mini Pole (9ft) 
(perfect for abseiling 
& cradle work)

The waterfed pole is the business end of the 
Reach & Wash® system.  It’s the pole that you 
work with hour after hour, day in, day out.

For most comfortable use, the pole should 
be as light, as thin and as stiff as possible.  
For ease of use, it should also be as short as 
possible when collapsed.

We have produced our poles, each with their 
own characteristics and each suited to a 
certain type of work.

The SWIFT is the perfect pole for commercial work! Lightweight 
and extremely rigid, the narrow handle diameter makes the Swift 
very comfortable to use. The PLUS version has higher-grade 
carbon fibre and is even more rigid and hard-wearing!

The GLYDER is the perfect pole for those who regularly work at 25, 30, 
35 or 40 feet. These Carbon fibre poles are a favourite with all window 
cleaners, and the new PLUS range has even higher modulus carbon, 
making it more rigid.

The GRAFTER is a great residential pole.It has a very short closed 
length (just 1.6m). Grafter is easy to use even in confined spaces, 
and fits  into small vans or even cars no problem.

Grafter

Glyder 

Glyder PLUS

Swift 
Swift 
PLUS

17ft              21ft        24ft 28ft           32ft

25ft               30ft             35ft             40ft

45ft             55ft          65ft 80ft

$314      $371      $419     $468    $533

C

$616       $754        $899        $980

$1151    $1443     $1710

$1299   $1688   $2247
$2093    $3082    $3616       $5900
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Used Ionic Systems, Refrished and redy to ...

   Call 1300 88 45 66 for our 
full availabilitypage

28

FINANCEAVAILAB
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Though not always offering the very latest technology, these refurbished machines do offer a significant cost-saving compared to bnd nw, and
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Buy Moerman Online www.ionicsystems.com.au 
Learn more about Moerman www.moerman.com.au

http://www.moerman.com.au
https://www.ionicsystems.com.au/product-category/other/internal-cleaning/



